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The earthing terminal for other services – a piece in the jigsaw! 

Mark Palmer, Western Cape Electrical Inspection Authority (WCAEIA)

OVER the last few years, I’ve seen the require-
ments for the earthing terminal for other 
services being relegated to the ‘bottom of 
the heap’ with scant regard for this important 
area – and, of particular concern here would 
be residential or domestic installations.

I believe that the reason that this require-
ment is ignored or overlooked by many Reg-
istered Persons is that there is an apparent 
misconception as to why the requirement 
even exists in the first place.

The requirement in itself is not new and evi-
dence of this requirement can be found in the 
first issue of SABS 0142-1978.

With the publication of SANS 10142-1 
Amendment 6 in 2008, the relevant clause was 
expanded to include a note pertaining to the 
reasoning behind the requirement:
NOTE: Providers of services other than the 
electrical power services should not access the 
distribution board or other parts of the electrical 
installation. 

I believe that, over the years, the reasoning for 
this note has become more apparent when look-
ing at the prescribed legislation, which is the 
Electrical Installation Regulations 2009.
Regulation 5.4
A registered person shall exercise general control 
over all electrical installation work being carried 
out, and no person may allow such work without 
such control. 

I firmly believe that understanding the logic 
behind this requirement will motivate Regis-

tered Persons to look for this earthing terminal 
during inspection and testing and ensure that 
it has, in fact, been installed. 

Having already acknowledged that the 
requirement has existed for many years in the 
current standard, it is obvious that existing 
installations are also going to be subject to it. 
It must be remembered that, in many cases, 
no due regard for this terminal was taken by 
electrical contractors during construction and 
therefore, where applicable, no such terminal 

will exist. In these cases, it will have to be 
installed.

Therefore, when this terminal is installed, 
it will be regarded as ‘new installation work’ 
and will have to comply with new require-
ments:
6.11.5 A readily accessible earthing terminal 
shall be provided for the bonding of other 
services such as a telephone, an audio or a 
video system, and the like, to a building. Such 
an earthing terminal shall be bonded to the 
consumer’s earth terminal by a conductor of 
at least 6 mm2 copper or equivalent, and shall 
be identified by the earth symbol.
Amendment 6; amendment 8

In complying with this clause however 
reference should also be made to Clause 
6.13.2.6 (Bonding requirements)
6.13.2.6 Other services Amendment 6
Other services such as water, gas, etc. in con-
ductive material, which enter the premises, 
shall be bonded to the readily accessible 
earthing terminal (see 6.11.5) by means of a 
conductor of cross-sectional area at least  
2, 5 mm2 copper or equivalent.
NOTE 1: Providers of services other than the 
electrical power services should not access 
the distribution board or other parts of the 
electrical installation.  
Amendment 6
NOTE 2: Extraneous conductive parts of 
other services should not be used as an earth 
conductor. Amendment 6

To be read in conjunction with Clause 
6.11.5 is Clause 6.11.6:
6.11.6 Labels shall be fitted to all distribution 
boards where the readily accessible earthing 
terminal for the bonding of other services is 
provided (see 6.6.1.21).

Again we can see a reference to Clause 
6.6.1.21, which is the general labelling 
clause applicable to all distribution boards.

For Registered Persons, the implication of 
the above clauses extends to the Electrical 
Installation Regulations 2009 and the issue 
of valid Certificates of Compliance. It is pre-
scribed that the test report, as contained 
in SANS 10142-1, must accompany the 
issued Annexure 1 Certificate of Compli-
ance document in order for it to be valid; 
and reference should be made to Section 4 
(Inspections) and, in particular, Section 15;
15) The position of the readily accessible 
earthing terminal for the earth connection of 
other services made by installers of such ser-
vices (see 6.11.5) is indicated on all distribu-
tion boards (see 6.6.1.21(e).  Amendment 8.

To note again that this question must 
be marked in the affirmative and cannot 
be marked as ‘N/A’ or ‘No’. Clause 8.6.2 has 
reference hereto:
8.6.2 Complete the inspection table in the 
test report by confirming the statements with 
‘Yes’ in the appropriate block. ‘No’ answers to 
any of the statements will prevent the issuing 
of the report.

I urge designers to be more circumspect 
when designing installations and to ensure 
that this requirement is detailed; and 
Registered Persons must ensure that these 
terminals are installed in new and existing 
installations.
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